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CLAIMS 

What is claimed is: / 

/ 1. A system for processing information 
sociated with a package handled by a shipping service provider 
in connection with delivery of the package to an intended 
recipient, comprising: / 

an order-receiving system/ operative to receive a 
customer-entered order to ship a p/ackage from an Internet 
accessible computer system and communicate said customer- 
entered order to a dispatch systen/; 

a dispatch systery responsive to receipt of said 
customer-entered order for gefnerating a dispatch order for pick 
up of the package; and / 

a communication system for communicating said 
dispatch order to a selected service person, 

whereby tMe selected service person, in response to 
receipt of the dispatcM order, picks up the package for dehvery 
via the shipping service provider to the intended recipient. 



118 

2. The system of c^^lim 1, further comprising a 
communications receiving device/ lAsed by the selected service 
person for receiving the dispatch ofder. 

3. The system df claim 1, further comprising a 
package information processing component associated with the 
order-receiving system for processing information entered by the 
customer via the Intemet / accessible computer system and 
validating the information pp^or to generating the dispatch order. 

4. The system of claim 1, wherein the order to 
ship a package is an on call order for the shipping service 
provider to pick up the package at a place selected by the 
customer and deliver the/package to the intended recipient. 



5. The /system of claim 1, wherein the order to 
ship a package is an oi[der for the shipping service provider to 
pick up the package at a drop box. 



6. Tho system of claim 1, wherein the order- 
receiving system is operative to provide predetermined print 
label indicia to the customer's Intemet accessible computer 
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system for printing a label for affi:?G^tion to the package, the label 
including predetermined authenticity indicia. 

7. The system /of claim 6, wherein the order- 
receiving system is operative w provide the print label indicia in 
response to validation of information input by the customer via 
the Intemet accessible computer system. 



10 



8. The system of claim 7, wherein the order- 
receiving system is operative to accepts information from the 
label during scanning qi the label on call pickup or when 
processed at a drop box.i 



15 



9. Thd system of claim 1, further comprising a 
package shipment stfatus information system operative for 
receiving status information corresponding to the status of 
shipment of the package and for providing the status information 
for access by the customer. 



20 



10. 

information compri 
package. 



le system of claim 9, wherein the status 
es tracking information corresponding to the 



J 



10 



15 
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11. A method for processing information 
associated with a package handled by a shipping service provider 
in connection with deUvery of the package to an intended 
recipient, comprising: 

receiving a customer-eritered order to ship a 
package from an Internet accessible computer system and 
communicating the customer-entered order to a dispatch system; 

at the dispatch systepi, generating a dispatch order 
for pick up of the package; and 

communicating t^e dispatch order to a selected 
service person, 

whereby the se/ected service person, in response to 
receipt of the dispatch ord^r, picks up the package for delivery 
via the shipping service provider to the intended recipient. 

12. The method of claim 11, further comprising 
the step of receiving the dispatch order with a communications 
receiving device used py the selected service person. 



20 



13. The method of claim 11, further comprising 
the step of processing information entered by the customer via 
the Intemet accessible computer system and validating the 
information prior to generating the dispatch order. 



121 



14. The method of olaim 11, wherein the order 
to ship a package is an on call order for the shipping service 
provider to pick up the package at a place selected by the 
customer and deliver the packagfe to the intended recipient. 



10 



15 



15. The method of claim 11, wherein the order 
to ship a package is an order/for the shipping service provider to 
pick up the package at a drop box. 

16. The method of claim 11, further comprising 
the step of providing predetermined print label indicia to the 
customer's Intemet accessible computer system for printing a 
label for affixation to the package, the label including 
predetermined authenticity indicia. 
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17. The method of claim 16, wherein the step of 
providing the print l ibel indicia is in response to validation of 
information input by the customer via the Intemet accessible 
computer system. 

18. Thb method of claim 17, further comprising 
the step of accepting! information derived from label indicia 
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obtained by scanning a label affixed to the package on caU 
pickup or when processed at a drop/oox. 

19. The method of claim 11, further comprising 
the step of storing status information corresponding to the status 
of shipment of the package and providing the status information 
for access by the customer. / 

20. The method of claim 19, wherein the status 
information comprises tracking information corresponding to the 
package. / 



10 



15 
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21. A system for pick ua/ of a package by a 
shipping service provider for delivery /of the package to an 
intended recipient, comprising: 

an Intemet accessible co/nputer system for allowing 
a customer to enter an order to st)ip a package to an intended 
recipient; 

an order-receiving /system operative to receive a 
customer-entered order from said Intemet accessible computer 
system and communicate s^d customer-entered order to a 
dispatch system; 

a dispatch system responsive to receipt of said 
customer-entered order fpr generating a dispatch order for 
acquisition of the package^ 

a communication system for communicating said 
dispatch order to a selected service person; and 

a communications receiving device used by the 
selected service person ^or receiving the dispatch order, 

whereby t 
receipt of the dispatch 



20 



le selected service person, in response to 
order, acquires the package for deUvery 



via the shipping service provider to the intended recipient. 



I 
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22. The system of claim 21, wherein the order to 
ship a package is an on call order for/ the shipping service 
provider to acquire the package at a/ place selected by the 
customer and deliver the package to the intended recipient. 

23. The system of claim 21, wherein the order to 
ship a package is an order for tme shipping service provider to 
acquire the package at a drop box. 



10 



15 
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24. The system of claim 21, wherein the dispatch 
system comprises a dispatch center responsive to receipt of said 
customer-entered order for determining whether a pickup point 
associated with said customer-entered order is within a 
predetermined service area for demand pickup by a selected 
service person and, in/ response to a determination that the 
pickup point is within the predetermined service area, generating 
the dispatch order fcjr communication to the selected service 
person. 

25. The system of claim 24, wherein the dispatch 
system is operative for determining whether a pickup point 
associated with said customer-entered order is within a 
predetermined service area for demand pickup by a selected 
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service person and, in response to a determination that the 
pickup point is not within the predetermined service area, 
providing information to the customer about locations for 
package drop-off. / 

26. The system oj claim 24, v^herein dispatch 
system is operative for validating that pickup service is available 
for the order by reference to /a zip code associated with the 
customer, / 

27. The system of claim 21, further comprising a 
delivery information acquisition device (DIAD) for scanning a 
label on the package to acquire information about the package. 

28. The s ystem of claim 2 1 , wherein the 
communication system foi" communicating said dispatch order is 
selected from the group comprising: an e-mail message delivery 
system, a cellular telephone system, a pager system, a wireless 
personal communication system (PCS), an ARDIS network, 
Bluetooth devices, or other proprietary data communications 
system. \ 
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29. The system of claim 21, tfurther comprising a 
printer associated with the Intemet accessible computer system 
operative for receiving predetermined princ label indicia from the 
order-receiving system and printing a l^el for affixation to the 
package, the label including predetermined authenticity indicia. 

30. The system of claim 29, wherein the 
predetermined authenticity indiciaykre machine readable. 

31. The systeM of claim 29, wherein the 
predetermined authenticity inaicia are recognized by the order- 
receiving system as indicative of prepaid shipping, and cause the 
order-receiving system to accept information from the label and 
process the package for shipment. 



32. The SMStem of claim 31, wherein the order- 



receiving system is oper 
label during scanning of 
processed at a drop box 



tive to accept information from the 
the label at on call pickup or when 
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33. The system of claini 21, further comprising a 
package shipment status inforaia/ion system operative for 
receiving status information cooesponding to the status of 
shipment of the package by the /customer and for providing the 
status information for access by the customer. 

34. The system of claim 33, wherein the status 
information system provides status information to the customer 
via the Intemet accessible/ computer system. 

35. The system of claim 33, wherein the status 
information comprises the shipping history of a predetermined 
number of prior pacWage shipments by the customer. 



36. 

information compi 



37. 



payment system 
receiving payment 
processing a custo 



"he system of claim 33, wherein the status 
ses package tracking information. 



The system of claim 21, further comprising a 
associated with the order-receiving system for 
information from the customer and 
er payment for shipment of the package. 
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38. The system of claim/ 21, wherein the order- 
receiving system is operative to proviae a shipping information 
interface via an Internet site, the shmping information interface 
being accessible by the customer's /Internet accessible computer 
system and including shipment /order information fields for 
customer entry of shipment or/ier information associated with 
shipment of the package. 

39. The system of claim 38, wherein the 
shipment order informa/cion fields are prepopulated with 
customer profile information retrieved from a customer profile 
information database associated with the order-receiving system. 



40. Thi system of claim 38, wherein the 
shipment order information fields are prepopulated with 
information from a prior shipment selected from a display of 
prior shipments by the customer at the customer's Intemet 
accessible computer system. 
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41. The system of clai)4i 38, wherein the 
customer's Intemet accessible computer system includes a 
customer address book containing a/ plurality of pre-entered 
selectable addresses of intended recipients, and wherein the 
customer creates the shipping order by accessing the shipping 
information interface and pop/lating the shipment order 
information fields of the shipping information interface by 
selection of an address from the customer address book. 



42. The system of claim 38, wherein the 
shipment order information fields include a "ship from'' address 
field that can be fiUed/in by the customer with information 
indicative of an address different from the regular shipping 
address associated with that customer, whereby a customer such 
as a traveling s£ilespe(son can ship a package from a location 
other than the customer's regular place of business. 



43. The system of claim 38, wherein the shipping 
information interface is operative to allow a customer to access 
functions of the order-receiving system selected from the group 
comprising: view shipping history, track a shipment, use similar 
shipment to procesij a new shipment, void a shipment, reprint a 
label, reprint a receipt, view or edit profile information, view or 
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edit an address book, set or change shipping or payment 
preferences, or change a password. / 



44. The system /of claim 38, wherein the 
shipment order information fields include a "request package 
pickup" field that can be selected by the customer to cause the 
order-receiving system to generate the customer-entered on call 
order, or deselect the recmest package pickup field, whereby a 
customer can select on/ call pickup or altematively select to 
deliver the package to a^drop box. 

45. The system of claim 38, wherein the 
shipment order infomiation fields include a "ship to" address 
field that can be fflled in by the customer with information 
indicative of an address of the intended recipient. 

46. The system of claim 45, wherein the "ship 
to" address field is populated with information entered manually 
by the customer, from an address book stored associated with 
the customer, or fdom information from a prior shipment by the 
customer. 
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47. The system of claim/ 46, further comprising 
an address validation component operative for processing the 
ship to address field and determining whether an address of a 
package recipient is a vaUd address, and further operative for 
providing an indication of address^invalidity in the event that the 
address of the package recipient/is invalid. 

48. The system of claim 21, wherein the order 
includes an information fiefld indicative of a pickup time for the 
package by the shipping service provider. 

49. The/ system of claim 21, wherein the order- 
receiving system comprises an Internet world wide web (WWW) 
server. 



50. The system of claim 49, wherein the WWW 
server is operative lor generating a web interface for interaction 
by the customer's Internet accessible computer system. 

51. 'lie system of claim 21, wherein the order- 
receiving system is operative to provide a request package 
pickup interface via Wn Internet site, the request package pickup 
interface being accessible by the customer's Internet accessible 
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computer system and including package/ pickup infomiation 
fields for customer entry of packag^ pickup information 
associated with shipment of the package 

52. The system of paim 21, wherein the order- 
receiving system is operative to Provide a shipment sunmiary 
interface via the Internet site, me shipment summary interface 
being accessible by the customer's Internet accessible computer 
system and including editable shipment summary information 
fields associated with an order to ship a package. 



53. The /system of claim 52, wherein the 
shipment summary iriterface is operative to display service 
options for selection by the customer selected from the group 
comprising: changing information associated with shipment of 
the package, adding another package to the shipment, selecting 
to view a drop-off [locator, and selecting service for delivery of 
the package soonei 

54. The system of claim 21, wherein the order- 
receiving system is operative to provide a payment interface via 
the Internet site, i he payment interface being accessible by the 
customer's Internet accessible computer system and including 
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selectable payment options associated witty an order to ship a 
package. 

55. The system oil claim 54, wherein the 
payment options are selected from the group comprising: 
payment from a customer's existing account with the shipping 
service provider, payment via credit card on file with the 
shipping service provider, and payment via other credit card. 

56. The system of claim 54, wherein the order- 
receiving system is operative, in response to selection by the 
customer of a payment option, to confirm the payment option 
selected by the customer and further process the order in 
response to confirmation of the payment option. 



57. / The system of claim 56, wherein the order- 
receiving system Is operative, in response to confirmation of the 



payment option 
Internet site, the 



instructions for 



to provide a print labels interface via the 
print labels interface being accessible by the 



customer's Internet accessible computer system and including 



rinting a label for association with the package. 
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58. The system of claim 2l( wherein the order- 
receiving system is operative to provide a shipping history 
interface via the Intemet site, the shipping history interface being 
accessible by the customer's Intemet accessible computer system 
and including shipping history information fields for allowing 
customer selection of shipping history display options. 

59. The system of claim 58, wherein the order- 
receiving system is operative to display shipping history 
information to the customer in response to selection of a 
shipping history display yOption. 



60. "^e system of claim 58, wherein the shipping 
history display options include a track shipment option, and 
wherein the oraer-receiving system is operative to display 
shipment trackmg information associated with a selected prior 



order by the /customer in response to selection of the track 
shipment option. 



61. The system of claim 58, wherein the shipping 
history display options include a "ship again" option, wherein 
the orderjreceiving system is operative to display information 
associated with a selected prior order by the customer, and 
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wherein the order-receiving system is operative to use 
information from the selected prior order to process a new 
shipment order in response to customer selection of the ship 
again option. 

62. The system of i^laim 58, wherein the shipping 
history display options include/ a "shipment details" option, 
wherein the order-receiving system is operative to display 
information associated with at least one prior order by the 
customer, and wherein the order-receiving system is operative to 
display detailed information associated with a selected prior 
order of the customer in response to selection of the shipment 
details option in association with selection of a particular prior 
order. 



63. The I system of claim 62, wherein the 
shipment details options include information selected from the 
group comprising: vjiewing a receipt for a selected prior 

receipt for a selected prior shipment, 
reprint a label for a selected prior shipment, and tracking a 
package from a selected prior shipment. 



shipment, reprinting a 
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64. The system of claim 21, further comprising a 
customer profile information system associated with the order- 
receiving system, the customer profile information system 
storing preference information associated with the customer. 

65. The system /of claim 64, wherein order- 
receiving system is operative to display a shipping order 
interface on the customer Internet accessible computer system, 
the shipping order interfaoe including information fields for 
customer entry of information associated with an order to ship a 
package, and wherein the^ information fields are pre-populated 
with customer profile iniormation from the customer profile 
information system. / 



10 



15 



20 
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66. A method for delivery of /a package by a 
shipping service provider to an intended r^ipient, comprising 
the steps of: 

receiving an order entered" by a customer at an 
Internet accessible computer system/to ship a package to an 
intended recipient; 

communicating the ybrder to an order-receiving 

system; 

at the order-receiving system, processing the order 
to validate information associated with the order; 

in response to yahdation of information associated 
with the order, conununicatixig the order to a dispatch system; 

at the dispatc^ system, generating a dispatch order 
for pick up of the package/ 

communicating the dispatch order to a selected 
service person; 

receiving the dispatch order at a communications 
receiving device associated with the selected service person; 

in response to receipt of the dispatch order, 



acquiring the package, 
whereby 
receipt of the dispatch 



to the intended recipient. 



the selected service person, in response to 
order, picks up the package for deUvery 
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67. The method of claimf 66, wherein the order 
to ship a package is an on call order /for the shipping service 
provider to pick up the package at a place selected by the 
customer and deliver the package to/the intended recipient. 

68. The method yof claim 66, wherein the order 
to ship a package is an order for the shipping service provider to 
pick up the package at a drop/DOx. 

69. The metnod of claim 66, further comprising 
the steps of: / 

determining Avhether a pickup point associated with 
the order is within a predetermined service area for demand 
pickup by a selected service person and, 

in response to a determination that the pickup point 
is within the predetermined service area, generating the dispatch 
order for communication to the selected service person. 



70. Th6 

the steps of: 



method of claim 69, further comprising 
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determining whether a pickup p(S)int associated with 
the order is within a predetermined service area for demand 
pickup by a selected service person, and 

in response to a determinati6n that the pickup point 
is not within the predetermined /service area, providing 
information to the customer via the Internet accessible computer 
system about locations for package arop-off . 

71. The method or claim 69, further comprising 
the step of validating that pickup service is available for the 
order by reference to a zip code associated with the customer. 



72. The method of claim 66, further comprising 
the step of acquiring information about the package by scanning 
a label on the package with a delivery information acquisition 
device (DIAD). 



73. The me 



lod of claim 66, wherein the step of 



communicating the dis])atch order is carried out by 
communicating a message via a technology selected from the 
group comprising: an e-mail message, a cellular telephone 
system, a pager system, a wireless personal conraiunication 
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system (PCS), an ARDIS network, Bldetooth devices, or other 
proprietary data communications system. 

74. The method 91 claim 66, further comprising 

the steps of: 

communicating Predetermined print label indicia 
from the order-receiving /ystem to the customer's Internet 
accessible computer, and 

locally printing a label corresponding to the print 
label indicia for affixation to the package, the label including 
predetermined authenttcity indicia. 

75. /The method of claim 74, wherein the 
predetermined auihenticity indicia are machine readable. 



76. The method of claim 74, wherein the 
predetermined authenticity indicia are recognized by the order- 
receiving system as indicative of prepaid shipping, and further 
comprising the steps of accepting information from the label at 
the orde/receiving system and processing the package for 
shipment. 
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77. The method of claim 76, further comprising 
the step of accepting information from the label in response to 
scanning of the label during on call pickup or when processed at 
a drop box. / 

78. The methoa of claim 66, further comprising 
the steps of: / 

receiving status information from a package 
deUvery system corresponding to the status of shipment of the 
package by the customer, and 

providin^he stat^^^i^om^^ to the customer. 

79. The method of claim 78, wherein the status 
information is provided to the customer via the Intemet 
accessible computer system. 

80. / The method of claim 78, wherein the status 
information comprises the shipping history of a predetermined 
number of prior package shipments by the customer. 

81. The method of claim 78, wherein the status 
information comprises package tracking information. 
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82. The method of claim 60, further comprising 
the steps of: / 

receiving payment information from the customer, 
and / 

processing a customerypayment for shipment of the 
package. / 

83. The method of claim 66, further comprising 
the step of: / 

providing a snipping information interface via an 
Internet site, the shipping/information interface being accessible 
by the customer's Intemet accessible computer system and 
including shipment order information fields for customer entry 
of shipment order information associated v^ith shipment of the 
package. / 

84. /The method of claim 83, further comprising 
the step of prepopulating selected shipment order information 
fields with customer profile information retrieved from a 
customer profile information database. 



85. The method of claim 83, further comprising 
the step of prepopulating selected shipment order information 
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fields with information from a prior sW|mient selected from a 
display of prior shipments by the cus/)mer at the customer's 
Intemet accessible computer system. 



86. The method/ of claim 83, wherein the 
customer's Intemet accessible^ computer system includes a 
customer address book containing a plurality of pre-entered 
selectable addresses of intended recipients, and wherein the 
customer creates the shippmg order by accessing the shipping 
information interface and populating the shipment order 
information fields of pe shipping information interface by 
selection of an address/frorti tMjcj^sro address book. 



87. The method of claim 83, wherein the 
shipment order information fields include a "ship from" address 
field that can be / filled in by the customer with information 
indicative of an /address different from the regular shipping 
address associated with that customer, 

whereby a customer such as a traveling salesperson 



can ship a pac 
regular place of 



age from a location other than the customer's 
business. 
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88. The method of claiifi 83, wherein the 
shipping information interface is operativ/e to allow a customer to 
access functions of the order-receivingy/system selected from the 
group comprising: view shipping his/ory, track a shipment, use 
similar shipment to process a new shipment, void a shipment, 
reprint a label, reprint a receipt, view or edit profile information, 
view or edit an address book, set or change shipping or payment 
preferences, or change a password. 

89. The method of claim 83, wherein the 
shipment order information fields include a ''request package 
pickup" field that can be/selected^bv^.^ customer to cause the 
order-receiving system tp generate the customer-entered on call 
order, or deselect the request package pickup field, 

whereby a customer can select on call pickup or 
altematively select to deliver the package to a drop box. 



90. T^e method of claim 83, wherein the 
shipment order information fields include a "ship to" address 
field that can be filed in by the customer with information 
indicative of an address of the intended recipient. 
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91. The method of claW 90, wherein the "ship 
to" address field is populated with infomiation entered manually 
by the customer, from an address book stored associated with 
the customer, or from information fropi a prior shipment by the 
customer. 

92. The method off claim 90, further comprising 

the steps of: 

processing the ship/ to address field to validate the 
ship to address, 

determining whether ^ address of a package 
recipient is a vaUd address, 

providing an \Adicahp/h of address invahdity in the 
event that the address of the package recipient is invalid. 



93. The ipethod of claim 66, wherein the order 
includes an information field indicative of a pickup time for the 



package by the shipping 



service provider. 



94. The hiethod of claim 66, wherein the order- 
receiving system comprises an Intemet world wide web (WWW) 
server. 
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95. The method of claiin^|94, wherein the WWW 
server is operative for generating a web^ interface for interaction 
by the customer's Intemet accessible computer system. 

96. The method of yclaim 21, further comprising 

the step of: 

providing a request A)ackage pickup interface via an 
Intemet site, the request package pickup interface being 
accessible by the customer's Intemet accessible computer system 
and including package pickup information fields for customer 
entry of package pickup information associated with shipment of 
the package. 



97. The mbthod bf claim 66, further comprising 

the step of: 

providing a shipment summary interface via the 
Intemet site, the shipmenj: summary interface being accessible by 

accessible computer system and 
including editable shipment summary information fields 
associated with an order to ship a package. 



the customer's Intemet 



98. The method of claim 97, wherein the 
shipment summary inteiface is operative to display service 
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options for selection by the customj[^r selected from the group 
comprising: changing information /associated with shipment of 
the package, adding another package to the shipment, selecting 
to view a drop-off locator, and selecting service for delivery of 
the package sooner. 



99. The methop of claim 66, further comprising 

the step of: 

providing a payAnent interface via the Internet site, 
the payment interface bemg accessible by the customer's 
Intemet accessible computer syMein and/including selectable 
payment options associatec| with an oraer to ship a package. 

100. The nfiethod of claim 99, wherein the 



payment options are se 
payment from a custome r 



service provider, payment via credit card on file with the 



shipping service provider. 



ected from the group comprising: 
's existing account with the shipping 



and payment via other credit card. 



101. The method of claim 99, further comprising 
the steps of: \ 
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in response to selection Ify the customer of a 
payment option, confirming the payment option selected by the 
customer, and 

processing the order inytesponse to confirmation of 
the payment option. 



102. The method 9f claim 101, further comprising 

the steps of: 

in response to coiifirmation of the payment option, 
providing a print labels interflace via the Intemet site, the print 
labels interface being accessible h^the^^stomer's Intemet 
accessible computer system ana mduding instmctions for 
printing a label for association with the package, and 

printing a label for affixation to the package. 

103. The method of claim 66, further comprising 

the step of: 

providing a shipping history interface via the 
Intemet site, the shipping history interface being accessible by 

accessible computer system and 
including shipping histoW information fields for allowing 
customer selection of shipping history display options. 



the customer's Internet 
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104. The method of claim 10^, further comprising 

the steps of: 

displaying shipping histo^ information to the 
customer in response to selection of f shipping history display 
option. 

105. The method /of claim 103, wherein the 
shipping history display options include a track shipment option, 
and further comprising the step of displaying shipment tracking 
information associated with /a seIectp4---'^or order by the 
customer in response to selection o^^e track shipment option. 



106. The method of claim 103, wherein the 
shipping history display options include a "ship again" option, 
and further comprising the steps of: 

displaying mformation associated with a selected 
prior order by the customer, and 

utilizing information from the selected prior order 
to process a new shipment order in response to customer 
selection of the ship again option. 
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107. The method of cflaim 103, wherein the 
shipping history display options incmde a "shipment details" 
option, and further comprising the steps of: 

displaying information associated with at least one 
prior order by the customer, and / 

displaying detailed/ information associated with a 
selected prior order of the customer in response to selection of 
the shipment details option m association with selection of a 
particular prior order. / 

108. The niethod of\ claim yi07, wherein the 
shipment details options mclude Information selected from the 
group comprising: viewing a receipt for a selected prior 
shipment, reprinting a /receipt for a selected prior shipment, 
reprint a label for a s^elected prior shipment, and tracking a 
package from a selected prior shipment. 

109. Tho method of claim 21, further comprising 
the step of storing preference information associated with the 
customer in a custome : profile information system. 

110. Th(^ method of claim 109, further comprising 

the steps of: 
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displaying a shipping / order interface on the 
customer Internet accessible computer system, the shipping 
order interface including information fieldg^r cus^mer entry of 
information associated with an order to 4lJF a package, and 

prepopulating the information fields with customer 
profile information from thef customer profile information 
system. / 
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111. A method for shipping a package from a 
shipping service provider's customer tc/ an intended recipient, 
comprising the steps of: 

receiving a customer-eAtered order to ship a 
package from an Internet accessible/computer system operated 
by a customer; 

validating shipping iijffbrmation associated w^ith the 
customer-entered order; 

in response to valipating the shipping information, 
communicating printer indicia /to the otistomer at the Intemet 
accessible computer system sujch that me cugfomer is enabled to 
print a label for affixation tof the pacS^gge, the label containing 
predetermined label shipping /information; 

acquiring the package from the customer; 

scanning a label affixed to the package to obtain the 
label shipping information f om the label on the package; and 

deUvering the package to the intended recipient in 
accordance with the shi pping information entered by the 
customer and label shipping information obtained from the label 
affixed to the package. 
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112. The method of claim lAl, wherein the step 
of scanning the label is carried out at the ^oint of acquisition of 
the package. 

113. The method of claim 111, further comprising 
the step of obtaining a payment frony the customer for shipping 
the package, and wherein the validajting step includes validating 
the payment. 

114. The method hf claim 112, wherein the step 
of receiving the payment from trie customer comprises receiving 
credit card payment information from the customer. 



115. The methpd of claim 111, further comprising 

the steps of: 

in response m customer selection of an on call 
pickup option via the Internet accessible computer system, 
generating a dispatch ordef for pick up of the package; and 

communicati|ig the dispatch order to a selected 
service person, 

whereby the jselected service person, in response to 
receipt of the dispatch order, picks up the package for delivery 
via the shipping service provider to the intended recipient. 



154 



116. The method of claish 115, further comprising 
the step of receiving the dispatch orider with a communications 
receiving device used by the selected service person. 

117. The methoa of claim 111, wherein the step 
of acquiring the package comprises picking up the package at a 
place selected by the customer. 

118. The ymethod of claim 111, wherein the step 
of acquiring the package comprises mcJking up the package at a 
drop box. 

1 19. /The method of claim 111, further comprising 
the step of accepting information derived from scanning label 
indicia on the lapel affixed to the package at on call pickup or 
when processed! at a drop box. 




pO. The method of claim 111, further comprising 
the step of st</)ring status information corresponding to the status 



of shipment 
for access b)^ 



of the package and providing the status information 
the customer. 



m 
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121. The method of dlaimO 20, wherein the status 
information comprises tracking inf^rmaubirdorresponding to the 
package. 
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122. A method for facilitating customer creation 
of a label for use on a package tof be delivered by a shipping 
service provider from a customer to an intended recipient, 
comprising the steps of: / 

obtaining shipping /information from a customer 
corresponding to an order to deliver a package via an Internet 
accessible computer system operated by the customer; 

validating the sMipping information received from 
the customer; / > 

in response to /validating the ^pping information, 
communicating print label indicia to the cu^tonler at the Internet 
accessible computer systmi, the print label indicia including 
predetermined authenticity indicia, ship to address indicia, and 
level of service indicia. 

123- The method of claim 122, wherein the label 
is printed by a customer using the print label indicia at a printer 
associated with the Intemeit accessible computer system. 

124. The mfethod of claim 122, wherein the 
authenticity indicia are machine readable. 
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125. The method of /claim 122, wherein the 
predeteraiined authenticity indicia are recognized by an order- 
receiving system of the shipping service provider as indicative of 
prepaid shipping. 

126. The methJd of claim 122, wherein the 
vaUdating step includes the st^p of receiving a payment from the 
customer. 



127. The method of claimyi26, wherein the step 
of receiving a payment from the customer compnses receivmg a 
credit card payment. 



128. The method of claim 122, wherein the 
validating step includ[^s validating the address of the intended 
recipient. 



selected 



129. 

includes regions 

a retunii 
corresponding to a ri 



Tfhe method of claim 122, wherein the label 
from the group comprising: 
address region for containing information 
turn address of a package sender; 
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a ship to address region £or containing information 
corresponding to a destination addre^ss of an intended recipient 
for the package; 

a number of packages region for containing 
information corresponding to the ynumber of packages contained 
in a shipment of a pluraUty of packages; 

a machine readable encoded region for containing 
text of the label and other /package information in a form 
readable by an optical scan/iing device ^operated by a person 
associated with the shipping /service proMid4r; 

a human readable sort co4^region for containing 
information relating to idmtification of a hub and sortation belt 
of automated packaged handling equipment associated with the 
shipping service provider/ 

a second machine readable region )containing a 
postal code for the destination address of the intended recipient 
for reading by optical d::anning equipment operated by a person 
associated with the ship ping service provider; 

a level of service indicating region for containing 
information corresponc ing to a selected level of service provided 



by the shipping serv 
package; 



ice provider and associated with the 
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a tracking number region for containing 
information corresponding to a tracking number associated with 
the package, the tracking number including an indicium 
identifying the number as a tracmng number, a customer 
account number, a level of service indicator corresponding to the 
level of service indicated in the level of service indicating region, 
and a predetermined referenc^ number determined by the 
shipping service provider; 

a third machine Readable region for containing the 
information of the tracking number regiorH.n a machine readable 
format for reading by opticm scanning ^qui^jrfent operated by a 
person associated with the shipping servSjte provider; and 

a type of billing indicator region for containing 
information corresponding to a type of biUing for the shipment 
service provided by the shipping service provider. 



130. The 



method of claim 1 22, wherein the 



authenticity indicia comprises human readable identifying indicia 
associated with the shipping service provider, and is located in a 
predetermined identifying; indicia region. 

131. The method of claim 122, wherein the step 
of printing the label compiises using a print function associated 
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with an Internet browser compute/ program on a personal 
computer operated by the customer/ 



132. The method oy claim 131, further comprising 

the steps of: 

displaying informaltion corresponding to selected 
regions of the label in an Internet browser computer program 
window opened when the / customer accesses an Internet- 
accessible computer shipping system operated by the shipping 
service provider. 



the steps of: 




133. The niethod ofl cMm 131, further comprising 



automatically formatting a printer for landscape 



orientation for the label', which is folded in half after printing to 



form a complete label, 



window for an adhes 
service provider. 



whereby the label is receivable in a standard plastic 
ve plastic label provided by the shipping 



134. 

the steps of: 



The method of claim 122, further comprising 
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querying the customer's Internet accessible 
computer to determine a browser type, and 

providing a page setup command to cause proper 
printing of the label for a determined type of browser. 



135. The metlfod of claim 122, wherein the 
authenticity indicia compris^ indicia for enabling personnel of 
the shipping service provider to^eco^ze that the label is 
authentic, the authenticity irmicia comprising: 

a billing prepaid indicator region for 
containing information indicating that the shipment service 
provided by the shipping ^ervice provider has been prepaid; and 

a predetermined identifying region for 
containing identifying ind cia associated with the shipping service 
provider. 
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136. A method for /delivering a package by a 
shipping service provider from / a customer to an intended 
recipient, comprising the steps of 

communicating printer indicia to a customer via an 
Intemet connection for printing a label remotely from the 
shipping service provider, the printer indicia comprising at least 
machine readable indiciaf containing shipping information 
encoded thereon and authdnticity indicia; 

scanning the machine readable indicia on a label 
affixed to the package at the poifit\3f ao^isition of the package 
to obtain the shipping informatp^h^ftcoded on the label; 

iticity of the label at the point of 
acquisition of the package by reference to the authenticity indicia 
on the label; and 

in response to verifying the authenticity of the label, 
introducing the package into the shipping service provider's 
package handUng systems for delivery of the package. 



verifying/the autb 



137. 

of verifying the 
inspection of the 



The method of claim 136, wherein the step 
authenticity of the label comprises visual 
label for the presence of predetermined 



identifying indicia associated with the shipping service provider. 
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138. The method of clmm 136, wherein the step 
of verifying the authenticity of the labfel comprises processing the 
machine readable indicia to verify ^hat the label includes the 
predetermined authenticity indicia. 



139. The method o^ claim 136, further comprising 

the steps of: 

obtaining shipping information from the customer 
corresponding to an order to deliver the p^kage via an Intemet 
accessible computer system operated hyj the cummer; 

vaUdating the shipping inifphnation received from 
the customer; 

in response to vaUdating the shipping information, 
communicating print label inc icia to the customer at the Intemet 
accessible computer system, ;he print label indicia including the 
predetermined authenticity indicia. 



140. The meth 



:n()i 



)d of claim 139, wherein the label 
is printed by a customer using the print label indicia at a printer 
associated with the Intemet accessible computer system. 



141. The method of claim 136, wherein the 
predetermined authenticity indiqia are recognized by an order- 
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receiving system of the shipping serv/ce provider as indicative of 
prepaid shipping. 

142. The method / of claim 139, wherein the 
validating step includes the step p receiving a payment from the 
customer. 



143. The method of claim 142, wherein the step 
of receiving a payment from fhe customer comprises receiving a 
credit card payment. 




144. The method q>f/ claim 139, wherein the 
validating step includes validating the address of the intended 
recipient. 

145. The method of claim 136, wherein the label 
includes regions selected from the group comprising: 



a retum address region for containing information 
corresponding to a retum address of a package sender; 

a ship to address region for containing information 
corresponding to a destination address of an intended recipient 
for the package; 
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10 



15 



20 



a number of packages region for containing 
information corresponding to the number of packages contained 
in a shipment of a plurality of packages; 

a machine readabW encoded region for containing 
text of the label and other package information in a form 
readable by an optical scanning device operated by a person 
associated with the shipping sefvice provider; 

a human readable sort code region for containing 
information relating to identification of a hub and sortation belt 
of automated packaged handing equipment associated with the 
shipping service provider; 

a second machine readable region )containing a 
postal code for the destination address of/ihe intended recipient 



1 



for reading by optical scanring eq 



associated with the shipping 



servic 



^ment operated by a person 
provider; 



a level of service indicating region for containing 



information corresponding 
by the shipping service 
package; 

a tracking 
information corresponding 



to a selected level of service provided 
provider and associated with the 



number region for containing 
to a tracking number associated with 
the package, the tracking number including an indicium 
identifying the number as\ a tracking number, a customer 
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account number, a level of service indicator corresponding to the 
level of service indicated in the level of service indicating region, 
and a predetermined referenjbe number determined by the 
shipping service provider; 

a third machine f*eadable Kbgion fbr containing the 




information of the tracking numbeij rej^idtrin a machine readable 
format for reading by opticalj scaniiifig equipment operated by a 
person associated with the shipping service provider; and 

a type of billihg indicator region for containing 
information corresponding to a type of billing for the shipment 
service provided by the shipping service provider. 
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146. A method for verifying the validity of a 
shipment of a package from a pacicage sender to an intended 
recipient via a shipper service provider, comprising the steps of: 

communicating predetermined printer indicia to the 
package sender, the printer indicia operative for enabUng the 
printing of a customized label on a printer coupled to a 
computer system associated with the package sender, the 
customized label including predetermined machine readable 
security indicia; 

prior to processing the package for shipment, 
reading the machine readable /security indicia on the customized 
label with a reading device associateja wittj/the shipping service 
provider; \ 

verifying the machine readable security indicia with 
a verifying device associated with the shipping service provider; 
and 

in response to detection of invahd security indicia 
with the verifying device, incicating the package as invalid. 



147. The method of claim 146, further comprising 
the step of, in response to v^erifying the indicia, delivering the 
package to the intended recipient in accordance with deUvery 
information on the label. 
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148. The method/ of claim 146, wherein the 
machine readable indicia are optically scanned. 



149. The method of claim 146, wherein the step 
of verifying is carried out ajc the point of acquisition of the 
package. 




150. The method of claim 146, wherein the 
verifying device is a DIAD,| and wherein the step of verifying is 
carried out at the point of Requisition of the package by display 
of information on the DIAE . 
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151. The method/of claim 146, further comprising 

the steps of: 

receiving an orde(r from a customer of the shipping 
service provider via an Intem,et acces^bl^ 9dmputer system; 

vahdating inforAiation i/edeived in the order; 



m response to 
order, communicating the 
accessible computer system 



^|alidating information received in the 
printer indicia to the Intemet 



152. A method /for shipping a package from a 
package sender to an intended recipient via a shipping service 
provider, wherein the shipping of the package is conducted 
according to profile information of a customer of the shipping 
service provider, comprising the steps of: 

storing profile information associated v^ith the 
customer in a compute^ system associated with the shipping 
service provider; 

providing / an Internet-accessible order-receiving 
system associated with jthe shipping service provider; 

at the order-receivirrg\ system, ieceiving an order 



for shipping a package and ide ni 
customer via a computer system 



be shipped in accorda 



^ing^nformation from the 
)ciated with the customer; 
using the customer identifying information to 
retrieve profile infon nation associated with the customer from 
the shipping service provider computer system; 

determining a manner for handling the package to 

ice with the retrieved profile information; 
transmittmg information indicating the determined 
manner for handling me package to the customer's computer 
system for printing of a shipping label; 

acquiring tljie package by the shipping service 
provider; and 



handling the package in accordance with the 
infonnation printed on the sWpping label, 

whereby the shipping of the package is conducted 
according to stored profil^ information associated with the 
customer. 



153. The method of claim 152, wherein the profile 
information includes payment information, and further 
comprising the step of charging a customer for shipping the 
package in accordance with the stored payment information. 



154. Them 
the step of billing the 
accordance to paymem 
information. 




ethod of claiih 152, further comprising 
q*ustomer foW shipping the package in 
information in the stored profile 



155. The method of claim 152, further comprising 
the step of editing the stored profile information. 



156. The me^od of claim 155, wherein the step 
of editing the stored profile information comprises the steps of: 



retrieving the stored profile information in 
accordance with a command /received from the customer's 
computer system; 

changing the /stored profile information in 
accordance with a conrniapd received from the customer's 
computer system. 



157. The mothod of claim 152, wherein the step 
of storing profile information comprises: 

displaying an/lntemet-based data entry form on the 



customer's computer systiem for er^fr^ 
associated with the customer; 

receiving entry into 




of th/ profile information 



data entry form by the 
customer of informatioi relating to shipment handling and 
payment as profile information; 

communicating the profile information to the 
computer system of the s lipping service provider; and 

storing the profile information at the computer 
system of the shipping serrv^ice provider. 



158. The method of claim 152, further comprising 



the steps of: 



associating a upiqjbe customer identifier with the 
profile information; 

in response to fentry of the unique customer 
identifier by the customer wjnen entering an order to ship a 
package, retrieving the profile information corresponding to the 
particular customer associated with the unique customer 
identifier. 



159. The memod of claim 152, wherein the stored 
profile information comprisfes: 

a retuifn 

returned to; and 

a level 

how quickly the package is 



addressAifetr^ the package to be 



of servide /designation determining 
to be delivered. 



160. The method of claim 152, wherein the profile 
information includes payment information designating the 
manner in which the shipping service provider will be paid for 
the service of shipping the package, and a rate associated with 
shipping the package corresponding to a particular customer. 



161. The methodW claim 152, wherein the order 
for shipping the package is eniered via an Intemet browser 
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window including shipping information data fields for receiving 
shipping information, and / further comprising the step of 
prepopulating the data fields/ with retrieved profile information. 

162. The mephod of clai/n 1^2, wherein the label 
is printed at a computer ^ystem associated with the customer 
using the transmitted information. 



nevea proru 
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163. A method for shipping a package from a 
package sender to an intended recipient via a shipping service 
provider, the package sender naving an Intemet-accessible 
computer system, comprising the/steps of: 

providing an Internet-accessible shipping computer 
system (ISS) associated with tne shipping service provider, the 
ISS operative for receiving shipping information from a package 
sender via the package sender s computer system; 

displaying a data entry form on the package 
sender's computer system ^or entry of shipping information by 
the package sender; 

receiving shi^pping ^nfofjmation entered by the 
package sender; 

transmitting/ the shipping information from the 
package sender's computer system to the ISS via the Intemet; 

validating nredeterniined shipping information; 

in response to validating the predetermined 
shipping information, communicating predetermined shipping 
label information for display on the package sender's computer 
system and printing of a customized shipping label; and 

acquiring he package and associated customized 
shipping label for irtroduction into the shipping service 
provider's package hanaling system, 
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whereby the shipping ^ervice provider accepts and 
handles the package with the/ customized shipping label 
associated therewith in the same /nanner as a package having a 
preprinted shipping label. 



164. The meth(^d of claim 163, wherein the 
shipping information includes information selected from the 
group comprising: information relating to characteristics of with 
the package, information corresponding to the package sender, 
information relating to |iie intended recipient, information 
relating to payment for t^e shio^ih^ servi9fe, and information 
relating to a service type. 

165. The method of claim 163, further comprising 
the step of receiving identifying information from the package 
sender for verifying thit the package sender is authorized to 
order service from the shipping service provider. 



166. The 



method of claim 165, further comprising 



the step of prepopulating selected data fields of the data entry 



form with information 
system in response to 



retrieved from the shipping computer 
e identifying information. 
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167. The methog of claim 163, further comprising 

the steps of: 

storing predetermined address information 
corresponding to one or more intended recipients in one or 
more entries in an addresjs book stored on the package sender's 
computer system; and 

populating/ selected data fields of the data entry 
form with information derived from the package sender's 
address book in response to selection of a particular entry in the 
address book. 



168. /The metMod of claim 163, wherein the step 



of validating predetermin^i 
validating address informal 




ig information comprises 
)n of the intended recipient, and 



wherein a postal/code is employed for the address validation. 



I6p. The method of claim 163, further comprising 
the step of determining a selected mode of entry of the package 
into the shipping service provider's package handling system. 



lyO. The method of claim 169, wherein the step 
of determining the selected mode of entry of the package into 
the shipping service provider's package handling system 



comprises customer selection/of package dropoff at a dropoff 
location. 

171. The npthod of claim 169, wherein the step 
of determining the selec/ed mode of entry of the package into 
the shipping service /provider's package handling system 
comprises customer selection of on demand pickup. 
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172. Tjhe method of claim 171, further comprising 
the step of automatically dispatching a package pickup to the 
package sender to pick up/-^the padcage in response to a 
determination that /on demand^pckjip of the package has been 
requested by the p'ackage sen^r. 
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173. The method of claim 163, further comprising 
the step of receiving selection of a payment method for shipping 
the package. 
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174. The method of claim 173, wherein the 
payment method comprises use of a predetermined account 
associated with the package sender. 
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175. The method/ of claim 173, wherein 
payment method comprises payment witlW-xa^mt card. 
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176. A label for iise with a package for handling 
by an automated package aelivery system operated by a 
shipping service provider, the label being printable by commonly 
available printers associated /with a personal computer system, 
comprising 

a return address region for containing information 
corresponding to a return address of a package sender; 

a ship to adaress region for containing information 
corresponding to a destijfiation address of an intended recipient 
for the package; / 

a machine readable postal code region for 
containing the postal pode of the destination^ address of the 



intended recipient for 



reading by optical scanning equipment 



operated the shipping s jrvice provider; 

a machine readable tracking number region for 
containing a tracking lumber associated v^ith the package in a 
machine readable format for reading by optical scanning 
equipment operated by the shipping service provider; and 

authenticiy indicia for enabling personnel of the 
shipping service proviaer to recognize that the label is authentic, 
the authenticity indicia comprising: 

a bping prepaid indicator region for 
containing information \^ndicating that the shipment service 
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provided by the shipping service provider has been prepaid; and 

a predetermined identifying region for 
containing identifying indicia associated with the shipping service 
provider. 



177. The label ©f claim 176, further comprising a 
third machine readable encoaed region for containing text of the 
label and other package iniormation in a form readable by an 
optical scanning device opqrated by a p^son associated with the 
shipping service provider. 




178. The label of claim 176, further comprising a 
human readable sort dode region for containing information 
relating to identification of a hub and sortation belt of automated 
packaged handUng equipment associated with the shipping 
service provider. 

179. Thq label of claim 176, further comprising a 
level of service indicating region for containing information 
corresponding to a selected level of service provided by the 
shipping service providerVor the package. 



• 
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180. The label oi claim 176, further comprising a 
number of packages region for containing information 
corresponding to the nunroer of packages contained in a 
shipment of a plurality of packages. 

181. The label of claim 176, wherein the tracking 
number includes an inoicium identifying the number as a 
tracking number, a customer account number, a level of service 
indicator corresponding ko the level of service indicated in the 
level of service indicating region, and a predetermined reference 
number determined by me shipping service provider. 
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182. Thq label of clain^ lt76, wherein the customer 
account number includes payment Mdicia corresponding to a 
type of payment by a customer of the shipping service provider 
for shipment of the package. 

183. Thp label of claim 182, wherein the payment 
indicia corresponds tol a pre-estabUshed account of the customer 
with the shipping service provider. 



184. Thellabel of claim 182, wherein the payment 
indicia corresponds to a\credit card payment. 



# 
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185. The label of claim 176, wherein the label 
further includes a customer inmrmation region for containing 
information provided by the padcage sender. 
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186. The label of claim 176, wherein the label is 
printed using a print function associated with an Intemet 
browser computer program on a personal computer operated by 
a customer of the shipping service provider. 
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187. The Hhel qf (?la|iH 186, wherein selected 
regions of the label include infimi^ktion displayed in an Intemet 
browser computer progmm window opened when the package 
sender accesses an Internet-accessible computer shipping system 
operated by the shipping service provider. 
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188. Th^ label of claim 186, wherein the browser 
computer window autbmatically formats a printer for landscape 
orientation for the label, which is folded in half to form a 
complete label, whereby the label is receivable in a standard 
plsistic window for an adhesive plastic label provided by the 
shipping service provider. 



184 

189. The label of/claim^86, wherein a computer 
system associated with the shmping/ servkce provider queries the 
customer's Internet accessible compW^ to determine a browser 
type and provides an appropriate page setup command to cause 
proper printing of the label /for a determined type of browser. 



